2009 4

2008-4Q 2009-1Q 2Q 3Q 4Q
67,139 67,635 68,043 70,941 73,236 100.0% 2,295 3.2% 6,097 9.1%
6,677 7,871 8,371 8,617 7,885 10.8% -631 -7.4% 1,207 18.1%
60,461 59,763 59,671 62,424 65,351 89.2% 2,926 4.7% 4,889 8.1%
24,901 25,500 25,256 25,988 26,639 36.4% 650 2.5% 1,738 7.0%
35,560 34,263 34,415 36,435 38,711 52.9% 2,275 6.2% 3,151 8.9%
35,064 34,085 34,174 36,412 38,697 52.8% 2,285 6.3% 3,632 10.4%
18,687 19,238 20,066 20,860 23,358 31.9% 2,497 12.0% 4,670 25.0%
53.0% 50.7% 50.6% 51.4% 52.9% n.a. 1.5% n.a. -0.1% n.a.
52.2% 50.4% 50.2% 51.3% 52.8% n.a. 1.5% n.a. 0.6% n.a.
27.8% 28.4% 29.5% 29.4% 31.9% n.a. 2.5% n.a. 4.1% n.a.

2008-4Q 2009-1Q 2Q 3Q 4Q
35,140 33,200 34,142 35,333 38,679 100.0% 3,345 9.5% 3,538 10.1%
4,518 4,538 4,962 5,029 4,353 11.3% -675 -13.4% -164 -3.6%
30,621 28,661 29,180 30,303 34,325 88.7% 4,021 13.3% 3,703 12.1%
11,336 9,863 10,214 10,205 10,576 27.3% 370 3.6% -759 -6.7%
19,285 18,798 18,965 20,097 23,748 61.4% 3,651 18.2% 4,463 23.1%
54.9% 56.6% 55.5% 56.9% 61.4% n.a. 4.5% n.a. 6.5% n.a.

2008-4Q 2009-1Q 2Q 3Q 4Q
13,357 15,758 15,758 16,553 16,204 100.0% -349 -2.1% 2,847 21.3%
1,878 3,022 3,092 3,192 3,217 19.9% 24 0.8% 1,338 71.3%
11,478 12,736 12,665 13,361 12,987 80.1% -374 -2.8% 1,508 13.1%
6,493 7,064 7,111 7,589 7,972 49.2% 383 5.0% 1,478 22.8%
4,985 5,671 5,554 5772 5,015 30.9% -757 -13.1% 29 0.6%
37.3% 36.0% 35.2% 34.9% 30.9% n.a. -3.9% n.a. -6.4% n.a.

2008-4Q 2009-1Q 2Q 3Q 4Q
18,893 18,968 18,438 19,335 18,590 100.0% -744 -3.9% -302 -1.6%
280 340 358 333 329 1.8% -3 -1.0% 49 17.6%
18,612 18,627 18,079 19,001 18,260 98.2% -741 -3.9% -352 -1.9%
4,646 5,376 5,219 5,359 5,109 27.5% -249 -4.7% 463 10.0%
13,966 13,251 12,860 13,642 13,150 70.7% -491 -3.6% -815 -5.8%
73.9% 69.9% 69.7% 70.6% 70.7% n.a. 0.2% n.a. -3.2% n.a.

2008-4Q 2009-1Q 2Q 3Q 4Q
-251 -291 -296 -280 -237 n.a. 43 n.a. 14 n.a.
-0 -29 -41 -37 -15 n.a. 22 n.a. -15 n.a.
-251 -261 -254 -242 -221 n.a. 21 n.a. 29 n.a.
2,425 3,196 2,711 2,834 2,981 n.a. 147 5.2% 556 23.0%
-2,676 -3,458 -2,965 -3,077 -3,203 n.a. -125 n.a. -526 n.a.
n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a.




2009

2008 2009 2006 2007 2008
265,754 279,856 100.0% 14,102 5.3% 212,552 262,027 295,945 100.0% 33,918 12.9%
27,807 32,645 11.7% 4,838 17.4% 8,486 28,260 44,857 15.2% 16,597 58.7%
237,946 247,211 88.3% 9,264 3.9% 204,065 233,766 251,088 84.8% 17,321 7.4%
103,328 103,385 36.9% 56 0.1% 97,832 108,959 116,469 39.4% 7,510 6.9%
134,618 143,825 51.4% 9,207 6.8% 106,232 124,807 134,618 45.5% 9,810 7.9%
132,912 143,360 51.2% 10,448 7.9% 102,824 121,511 132,912 44.9% 11,401 9.4%
74,715 83,523 29.8% 8,808 11.8% 57,963 62,617 74,715 25.2% 12,097 19.3%
50.7% 51.4% n.a. 0.7% n.a. 50.0% 47.6% 45.5% n.a. -2.1% n.a.
50.0% 51.2% n.a. 1.2% n.a. 48.4% 46.4% 44.9% n.a. -1.5% n.a.
28.1% 29.8% n.a. 1.7% n.a. 27.3% 23.9% 25.2% n.a. 1.3% n.a.

2008 2009 2006 2007 2008
138,888 141,355 100.0% 2,466 1.8% 89,202 131,044 163,819 100.0% 32,775 25.0%
19,750 18,883 13.4% -866 -4.4% 532 19,547 36,801 22.5% 17,254 88.3%
119,137 122,471 86.6% 3,333 2.8% 88,669 111,497 127,018 77.5% 15,521 13.9%
45,674 40,860 28.9% -4,814 -10.5% 38,364 46,747 53,555 32.7% 6,808 14.6%
73,462 81,611 57.7% 8,148 11.1% 50,305 64,749 73,462 44.8% 8,712 13.5%
52.9% 57.7% n.a. 4.8% n.a. 56.4% 49.4% 44.8% n.a. -4.6% n.a.

2008 2009 2006 2007 2008
54,554 64,274 100.0% 9,719 17.8% 48,215 58,069 55,976 100.0% -2,093 -3.6%
7,202 12,524 19.5% 5,321 73.9% 6,483 7,753 7,202 12.9% -550 -7.1%
47,352 51,750 80.5% 4,398 9.3% 41,731 50,316 48,773 87.1% -1,543 -3.1%
26,575 29,737 46.3% 3,161 11.9% 22,429 26,753 27,997 50.0% 1,243 4.6%
20,776 22,013 34.2% 1,237 6.0% 19,302 23,563 20,776 37.1% -2,786 -11.8%
38.1% 34.2% n.a. -3.8% n.a. 40.0% 40.6% 37.1% n.a. -3.5% n.a.

2008 2009 2006 2007 2008
72,671 75,332 100.0% 2,660 3.7% 75,282 73,053 76,509 100.0% 3,456 4.7%
877 1,362 1.8% 485 55.3% 1,528 975 877 1.1% -98 -10.1%
71,794 73,969 98.2% 2,175 3.0% 73,753 72,077 75,632 98.9% 3,554 4.9%
19,069 21,064 28.0% 1,994 10.5% 25,779 23,394 22,907 29.9% -487 -2.1%
52,724 52,905 70.2% 180 0.3% 47,974 48,682 52,724 68.9% 4,041 8.3%
72.6% 70.2% n.a. -2.3% n.a. 63.7% 66.6% 68.9% n.a. 2.3% n.a.

2008 2009 2006 2007 2008
-360 -1,104 n.a. -744 n.a. -146 -140 -360 n.a. -220 n.a.
-23 -124 n.a. -101 n.a. -57 -14 -23 n.a. -8 n.a.
-336 -980 n.a. -643 n.a. -89 -125 -336 n.a. -211 n.a.
12,008 11,724 n.a. -284 -2.4% 11,259 12,063 12,009 n.a. -54 -0.4%
-12,345 -12,704 n.a. -358 n.a. -11,349 -12,188 -12,345 n.a. -157 n.a.
n.a. na. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a

2008



